
 Max 
Kavanagh 

Ph: 083 047 4648 

Dublin 14 

E: maxkavanagh21@gmail.com 

Links: LinkedIn 

Education 
Pulse College,  Halston Street (2018 -  2020) 

Learning the fundamental disciplines of Game creation through a 
series of in-depth modules, including: Programming with C#, 3D 

Modelling, 2D/3D Artwork, Audio and Animation 

De La Salle College (2012 –  2018) 

Profile 
I’m an aspiring and enthusiastic 
professional eager to gain real-world 
experience in the IT industry, 
particularly in troubleshooting issues 
and learning new software and 
hardware. With three years of 
experience, excellent communication 
skills, and a strong ability to collaborate, 
I thrive in cross-functional teams and 
excel in fast-paced, dynamic 
environments. 

Programs 
Office 365, Azure AD, Azure 

Endpoint, Intune, Active Directory, 

ServiceNow, ConnectWise, 

Remote Access tools, SCCM, 

Windows, PowerShell and Print 

Management. 

ITIL V4 - Nov 2022 

CompTIA A+ – March 2024 

Certification’s 

Work Experience 

Deskside Support Technician (Dec 2022 – Apr 2024) 

 Working with the Courts Service of Ireland to provide equipment, Synergy 
with projects, Resolving IT issue's before/during court and creating and 
updating KB’s. Collaboration with the court service customer to provide 

the best level of service. 

Field Service Engineer (May 2024 –  AUGUST 2024) 

Working with many different clients from Insurance firms and law firms 
to support their IT needs and assisting in migrations to new tenets and 

devices. 

Further Job History & Info Via: MKavanagh.com 

Full Secondary School Education with leaving cert results. 

Service Desk Agent (Apr 2022-Dec 2022) 

 Windows troubleshooting, dealing with user’s issues related to their 
work issued applications and devices through tickets, on calls for 

most of the day creating and closing tickets. 

Hardware Support Technician (Oct 2024 -  CURRENT)  

Managing the provisioning of Mac and Window’s devices for LinkedIn 
staff across the EMEA region, working closely with HR to set up devices 
for new hires and contractors. This includes coordinating procurement, 

configuration, and deployment to ensure a smooth onboarding 
experience. 

 

The Court Service of Ireland Via Atos 

 

The Court Service of Ireland Via Atos 

 

Kocho 

LinkedIn Via HCLTech 
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